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Grades/Report Card

The audit graded institutions on the speed and completeness of their responses, and on
whether they imposed fees or time extensions. The grades were based on a point system,
and then converted to a letter based on an institution’s aggregate score. The complete list
of grades follows.

Level Institution Grade | Level Institution Grade
Municipal Saskatoon, Sask. A- Municipal | Edmonton, Alta. C+
Provincial Saskatchewan A- Municipal | Toronto, Ont. C
Federal Public Works B+ Provincial | Quebec C
Provincial Manitoba B+ Municipal | Vancouver, B.C. C
Provincial | Alberta B+ Municipal | Winnipeg, Man. C
Municipal Regina, Sask. B+ Municipal | Hamilton, Ont. C
Federal Canada Revenue Agency | B Federal Canada Post C-
Provincial P.E.I. B Provincial | B.C. C-
Federal VIA Rail B Federal Transport Canada | C-
Federal Environment Canada B Municipal | Victoria, B.C. C-
Municipal | St.John's, NF B Municipal | Cape Breton, N.S. C-
Municipal | Calgary, Alta. B- Provincial | Ontario C-
Federal Finance B- Municipal | Ottawa, Ont. D+
Provincial Nova Scotia B- Municipal | Corner Brook, NF D+
Federal Health Canada B- Municipal | Brandon, Man. D+
Federal Privy Council Office B- Federal CBC D
Municipal | Fredericton, N.B.** B- Municipal | Windsor, Ont. D
Federal National Defence C+ Federal Codiac RCMP D
Provincial Yukon C+ Municipal | Thunder Bay, Ont. | D-
Provincial New Brunswick C+ Municipal | Moncton, N.B. F
Municipal | Montreal, Que. C+ Municipal | SaintJohn, N.B. F
Municipal | Halifax, N.S. C+ Municipal | Quebec City, Que. | F
Provincial Nfld C+




